Master Agreement for IT Management Consulting Services

VOR #1023

Generalist Roles — Stream “A”

Roles
Service Categories . 1.0 (a) 1.0 (b! . 1.0 (c)
Senior Consultant Intermediate Junior Consultant
Consultant

1. Business Metrics and

Performance Management 4 v v

Services
2. Business Process Assessment & v v v

Integration Services
3. Change Management Services v v v
4, Enterprise Architecture v v v
5. Program Management Services v v v
6. Security Management Services v v v

Specialist Roles — Stream “B”
Service Category & Role Level 1 Level 2

1.0 Business Metrics and Performance Management Services
1.2 Application Security Specialist
1.3 Business Analyst v v
1.4 Business Architect v v
1.5 Business Integration Specialist v v
1.6 Business Methodology Specialist v v
1.7 Business Service Advisor v v
1.8 Data Quality & Integrity Specialist v
1.9 Information Management Practitioner v v
1.10 | Information Management Specialist v v
1.11 | Infrastructure Security Specialist
1.12 | ITIL/ITSM Process Architect/Modeler
1.13 | ITIL/ITSM Service Management Strategist
1.14 | Leasing Specialist
1.15 | Privacy Impact Assessment Specialist v v
1.16 | Project Manager/Leader v v
1.17 | Security/Treat Impact Assessment Specialist




Specialist Roles — Stream “B”

Service Category & Role Level 1 Level 2
2.0 Business Process Assessment & Integration Services
2.2 Application Security Specialist
2.3 Business Analyst v v
2.4 Business Architect v 4
2.5 Business Integration Specialist 4 v
2.6 Business Methodology Specialist 4 v
2.7 Business Service Advisor v 4
2.8 Data Quality & Integrity Specialist v
2.9 Information Management Practitioner 4 v
2.10 | Information Management Specialist v v
2.11 | Infrastructure Security Specialist
2.12 | ITIL/ITSM Process Architect/Modeler
2.13 ITIL/ITSM Service Management Strategist
2.14 | Leasing Specialist
2.15 | Privacy Impact Assessment Specialist v v
2.16 | Project Manager/Leader v v
2.17 | Security/Treat Impact Assessment Specialist

Specialist Roles — Stream “B”

Service Category & Role Level 1 Level 2
3.0 Change Management Services
3.2 Application Security Specialist
33 Business Analyst v v
34 Business Architect v v
35 Business Integration Specialist v v
3.6 Business Methodology Specialist v 4
3.7 Business Service Advisor v v
3.8 Data Quality & Integrity Specialist v
3.9 Information Management Practitioner v v
3.10 | Information Management Specialist v v
3.11 | Infrastructure Security Specialist
3.12 | ITIL/ITSM Process Architect/Modeler
3.13 | ITIL/ITSM Service Management Strategist
3.14 | Leasing Specialist
3.15 | Privacy Impact Assessment Specialist v v
3.16 | Project Manager/Leader v v
3.17 | Security/Treat Impact Assessment Specialist




Specialist Roles — Stream “B”

Service Category & Role Level 1 Level 2
4.0 Enterprise Architecture
4.2 Application Security Specialist
4.3 Business Analyst v v
4.4 Business Architect v 4
4.5 Business Integration Specialist 4 v
4.6 Business Methodology Specialist 4 v
4.7 Business Service Advisor v 4
4.8 Data Quality & Integrity Specialist v
4.9 Information Management Practitioner 4 v
4.10 | Information Management Specialist v v
4.11 | Infrastructure Security Specialist
4.12 | ITIL/ITSM Process Architect/Modeler
4.13 ITIL/ITSM Service Management Strategist
4.14 | Leasing Specialist
4.15 | Privacy Impact Assessment Specialist v v
4.16 | Project Manager/Leader v v
4.17 | Security/Treat Impact Assessment Specialist

Specialist Roles — Stream “B”

Service Category & Role Level 1 Level 2
5.0 Program Management Services
5.2 Application Security Specialist
53 Business Analyst v v
5.4 Business Architect v v
5.5 Business Integration Specialist v v
5.6 Business Methodology Specialist v 4
5.7 Business Service Advisor v v
5.8 Data Quality & Integrity Specialist v
5.9 Information Management Practitioner v v
5.10 | Information Management Specialist v v
5.11 | Infrastructure Security Specialist
5.12 | ITIL/ITSM Process Architect/Modeler
5.13 | ITIL/ITSM Service Management Strategist
5.14 | Leasing Specialist
5.15 | Privacy Impact Assessment Specialist v v
5.16 | Project Manager/Leader v v
5.17 | Security/Treat Impact Assessment Specialist







