
Master Agreement for Project-Based I&IT Consulting Services 

VOR # 1022 
1. Computing Platform (Including Database) 

Roles 
1.1 Mainframe 1.2 DB2 1.3 Oracle 1.4 SQL Server 1.5 AS 400 

L  L  L  L  L  L  L  L  L  L  

1. Applications 
Architect 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

2. Business Analyst 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

3. Business Architect 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

4. Data 
Architect/Modeller 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

5. Data Services 
Specialist 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

6. Database 
Administrator 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

7. Generalist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

8. Programmer / 
Analyst 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

9. Project Manager / 
Leader 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

10. Software Specialist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

11. Systems Analyst 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

12. Systems Testing / 
QA Specialist 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

13. Technical Writer 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

14. Technology 
Architect 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

15. Training Specialist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

 



 

Roles 

2. Networking 3. Operating Systems 

2.1 LAN/WAN 2.2 Wireless 3.1 Windows 3.2 UNIX (Sun Solaris) 

L  L  L  L  L  L  L  L  

1. Applications 
Architect 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

2. Business Analyst 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

3. Business Architect 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

4. Data 
Architect/Modeller 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

5. Data Services 
Specialist 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

6. Database 
Administrator 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

7. Generalist 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

8. Programmer / 
Analyst 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

9. Project Manager / 
Leader 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

10. Software Specialist 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

11. Systems Analyst 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

12. Systems Testing / 
QA Specialist 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

13. Technical Writer 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

14. Technology 
Architect 

1  2  1  2  1 √ 2 √ 1 √ 2 √ 

15. Training Specialist 1  2  1  2  1 √ 2 √ 1 √ 2 √ 

  



 

Roles 

4. Business Automation 5. Software Application and I&IT Services 

4.1 Web Collaboration 4.2 Portal Solutions 5.1 CRM 5.2 EIM 5.3 ECM 

L  L  L  L  L  L  L  L  L  L  

1. Applications 
Architect 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

2. Business Analyst 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

3. Business Architect 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

4. Data 
Architect/Modeller 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

5. Data Services 
Specialist 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

6. Database 
Administrator 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

7. Generalist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

8. Programmer / 
Analyst 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

9. Project Manager / 
Leader 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

10. Software Specialist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

11. Systems Analyst 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

12. Systems Testing / 
QA Specialist 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

13. Technical Writer 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

14. Technology 
Architect 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

15. Training Specialist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 

 



 

Roles 

5.  Software Applications and I&IT Services 6. GIS 

5.4 Data Warehousing 5.5 Directory Services 5.6 Open Source Software 6.1 ESRI ARC/GIS 

L  L  L  L  L  L  L  L  

1. Applications 
Architect 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

2. Business Analyst 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

3. Business Architect 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

4. Data 
Architect/Modeller 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

5. Data Services 
Specialist 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

6. Database 
Administrator 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

7. Generalist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

8. Programmer / 
Analyst 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

9. Project Manager / 
Leader 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

10. Software Specialist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

11. Systems Analyst 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

12. Systems Testing / 
QA Specialist 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

13. Technical Writer 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

14. Technology 
Architect 

1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

15. Training Specialist 1 √ 2 √ 1 √ 2 √ 1 √ 2 √ 1  2  

 



 

 


